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Regular Meeting Agenda

Santee City Council
suppo_rt CDC Successor Agency
material for Santee Public Financing Authority

that item. Council Chamber — Building 2
10601 Magnolia Avenue
Santee, CA 92071

June 12, 2013
7:00 PM

ROLL CALL: Mayor Randy Voepel
Vice Mayor John Minto
Council Members Jack Dale, Rob McNelis and John Ryan

LEGISLATIVE INVOCATION \ PLEDGE OF ALLEGIANCE:

PRESENTATION: Presentation of funds to City Council by Waste Management for
Santee Salutes, Holiday Lighting and Santree Fest Events.

ITEMS TO BE ADDED, DELETED OR RE-ORDERED ON AGENDA:

1. CONSENT CALENDAR:

Consent Calendar items are considered routine and will be approved by one motion, with no separate
discussion prior to voting. Council Members, staff or public may request specific items be removed from
the Consent Calendar for separate discussion or action. Speaker slips for this category must be
presented to the City Clerk before the meeting is called to order. Speakers are limited to 3 minutes.

(A) Approval of reading by title only and waiver of reading in full of
Ordinances on agenda.

(B) Approval of Meeting Minutes:
e Santee City Council 5-22-13 Regular Meeting
e CDC Successor Agency 5-22-13 Regular Meeting
e Public Financing Authority 5-22-13 Regular Meeting

(C) Approval of Payment of Demands as presented.

(D) Approval of the expenditure of $83,065.45 for April 2013 Legal Services
and related costs.
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(E)

(F)

(G)

(H)

(1

()

(K)

(L)

Adoption of a Resolution awarding the construction contract for the
Citywide CMP Replacement Program (CIP 2013-22) to Ace Excavating
and Environmental Services for $242,740, and authorization for the City
Manager to execute the contract and the Director of Development
Services to approve changes orders in an amount no to exceed $24,274.

Rejection of all bids for the Bike Lane Project on Prospect Avenue, Olive
Lane, and Town Center Parkway (CIP 2013-52) and authorization for staff
to re-bid the project.

Adoption of a Resolution authorizing a one year extension of the annual
Traffic Signal Maintenance Contract with Siemens Industry, Inc. in the
amount of $118,000 for FY 2013-14, and authorization for the City
Manager to execute the contract extension and the Director of
Development Services to execute change orders in an amount not to
exceed $8,900.

Adoption of a Resolution awarding the Street Light Maintenance
Contract to Clark Telcom and Electric in the amount of $26,289.60 for FY
2013-14, and authorization for the City Manager to execute the contract
agreement and the Director of Development Services to execute change
orders up to $6,600.

Adoption of a Resolution accepting the construction contract with
California Neon Products, DBA CNP Signs and Graphics, for the Clock
Tower LED Panel Replacement Project (CIP 2012-040) as complete and
authorizing the filing a Notice of Completion.

Find the bid received from US National Corp to be non-responsive and
authorize award of contract for As-Needed Painting to Terry Shaw
Painting in an amount not to exceed $34,800 for FY 2013-14 per Bid
13/14-3, and authorization for the City Manager to approve three (3)
additional 12-month options to renew along with the corresponding
purchase orders and to approve annual change orders up to 10% of the
then-current contract amount.

Adoption of a Resolution authorizing award of contract to Victor
Concrete for Concrete Repair and/or Replacement in an amount not to
exceed $56,448.40 for FY 2013-14 per Bid 13/14-1, and authorization for
the City Manager to approve three (3) additional 12-month options to
renew along with the corresponding purchase orders and to approve
annual change orders up to 10% of the then-current contract amount.

Authorization to award the contract for Fountain Maintenance and As-
Needed Repairs to California Waters in an amount not to exceed $25,750
for FY 2013-14 per Bid 13/14-4, and authorization for the City Manager to
approve three (3) additional 12-month options to renew along with the
corresponding purchase orders and to approve annual change orders up
to 10% of the then-current contract amount.
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(M)

(N)

(©)

(P)

Q)

(R)

(S)

Authorization to award the contract for Plumbing Repairs and Related
Maintenance to Plumber X in an amount not to exceed $18,435 for FY
2013-14 per Bid 13/14-2, and authorization for the City Manager to
approve three (3) additional 12-month options to renew along with the
corresponding purchase orders and to approve annual change orders up
to 10% of the then-current contract amount.

Adoption of a Resolution accepting the construction contract with T&M
Electric, DBA Perry Electric, for the Internally Illluminated Street Name
Sign Replacement Project (CIP 2012-010) as complete and authorizing
the filing of a Notice of Completion.

Adoption of a Resolution authorizing an amendment to the Roadway
Striping and Marking Maintenance Contract with Payco Specialties, Inc.
to reduce the total contract amount of by $1,440 to a new total contract
amount of $100,000 with no unit price changes and authorization for the
City Manager to execute a 12-month extension as amended for FY 2013-
14.

Adoption of a Resolution authorizing the Director of Development
Services to execute a Program Supplement agreement with the State of
California for the SR2S grant funds for the Wethersfield Road Sidewalk
Widening Project and directing staff to file a Notice of Exemption with
the San Diego County Clerk’s Office.

Adoption of a Resolution authorizing the Director of Development
Services to execute a Program Supplement agreement with the State of
California for the SR2S grant funds for the Prospect Avenue Sidewalk
Project and directing staff to file a Notice of Exemption with the San
Diego County Clerk’s Office.

Adoption of three (3) Resolutions initiating proceedings and ordering the
preparation of an Engineer’s Report, approving the Engineer’s Report,
and declaring the City Council’s intention to levy assessments and
setting a Public Hearing for the Fiscal Year 2013-2014 Town Center
Landscape Maintenance District annual levy of assessments.

Adoption of three (3) Resolutions initiating proceedings and ordering the
preparation of an Engineer’s Report, approving the Engineer’s Report,
and declaring the City Council’s intention to levy assessments and
setting a Public Hearing for the Fiscal Year 2013-2014 Santee Landscape
Maintenance District annual levy of assessments.

PUBLIC HEARINGS: None
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10.

11.

12.

13.

COMMUNICATION FROM THE PUBLIC:

Each person wishing to address the City Council regarding items not on the posted agenda may do so at this
time. In accordance with State law, Council may not take action on an item not scheduled on the Agenda. If
appropriate, the item will be referred to the City Manager or placed on a future agenda.

CITY MANAGER REPORTS:

CDC SUCCESSOR AGENCY:
(Note: Minutes appear as Item 1B)

SANTEE PUBLIC FINANCING AUTHORITY:
(Note: Minutes appear as Item 1B)

CITY ATTORNEY REPORTS:

CLOSED SESSION:

(A) CONFERENCE WITH LABOR NEGOTIATORS
(Government Code §854957.6)
Agency Designated Representatives: City Manager
Unrepresented Employees:  All Full-Time Miscellaneous & Management
Employees

(B) CONFERENCE WITH LABOR NEGOTIATORS
(Government Code §854957.6)
Agency Designated Representative: City Manager
Employee Organization: Santee Firefighters' Association

(C) CONFERENCE WITH LEGAL COUNSEL - ANTICIPATED LITIGATION
Initiation of litigation pursuant to Government Code 854956.9(c): One case.

ADJOURNMENT:
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L
June & July
Meetings
—
June 06 Santee Park & Recreation Committee Bldg. 6 Conf. Rm.
June 10 Community Oriented Policing Committee Chamber Conf. Rm.
June 12 City Council Meeting Chamber
June 20 Manufactured Home Fair Practices Commission Chamber
June 26 City Council Meeting Chamber
July 08 Community Oriented Policing Committee Chamber Conf. Rm.
July 10 City Council Meeting Chamber
July 11 Santee Park & Recreation Committee Bldg. 6 Conf. Rm.
July 24 City Council Meeting Chamber

The Santee City Council welcomes you and encourages your continued
interest and involvement in the City’s decision-making process.

For your convenience, a complete Agenda Packet is
available for public review at City Hall and on the
City’s website at www.ci.santee.ca.us.

e

The City of Santee complies with the Americans with Disabilities Act. Upon request, this
agenda will be made available in appropriate alternative formats to persons with disabilities,
as required by Section 202 of the American with Disabilities Act of 1990. Any person with a
disability who requires a modification or accommodation in order to participate in a meeting
should direct such request to the City Clerk’s Office at
\ (619) 258-4100, ext. 112 at least 48 hours before the meeting, if possible. y

State of California } AFFIDAVIT OF POSTING AGENDA

County of San Diego } ss.
City of Santee }

I, Patsy Bell, CMC, City Clerk of the City of Santee, hereby declare, under penalty of perjury, that a copy of this

Agenda was posted in accordance with Resolution 61-2003 on _June 7, 2013 at _ 4:30 p.m.

Signature















































































































































































































































































































































































































































































































































































“ASSESSMENT OF I_{EL_O_CAT‘ION NEEDS

II

A. SURVEY METHODOLOGY

The information necessary for the preparation of this Plan was obtained from
personal interviews with Project residents and business owners. Interviewers
were successful in obtaining survey information from all six of the residential
households and one business, which is operated out of an owner's home.
Interviews were conducted on-site at the residential households.

Inquiries made of residential households concerned household size and
composition, income, monthly rent obligation, length and type of occupancy,
ethnicity, home language, disabilities/health concerns, and replacement housing
preferences. Survey questions of business owners concerned the nature of the
business, leasehold circumstances, annual revenues, description and size of
current operations, special facility requirements, and area/facility preferences
with respect to possible replacement locations.

The descriptive data in this Plan concerning residential and commercial uses are
based solely on anecdotal responses. No attempt was made to qualify
information obtained from either group.

B. SURVEY DATA - RESIDENTIAL

The Project includes six residential households residing in six single family
residences. Residential household demographic data is summarized in Table 1,
following.

TABLE 1: Tenant Household Demographics
Income Tenure Adults/ Rent Dwelling Bdrms | Bdrms Senior | Language
Category minors Type Now | Needed | /Disabled
Lower Tenant 2/1 $1,600 SFR 3 3 No English
Owner .
Very Low Occupied 21 N/A SFR 3 3 No English
Owner .
Lower Occupied 2/0 N/A SFR 3 3 Yes English
ExtLow | Tenant 110 * SFR 3 3 No English
Moderate | Tenant 2/0 $1,500 SFR 3 3 Yes English
Lower Tenant 2/0 $500 SFR 3 3 No English

*Tenant resident works on property in exchange for housing and declared no income.
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The residential Project population consists of 11 adults and two minors. There is
one household with a senior member and two households with a disabled
household member within the Project population (the senior household also
reported a disabled household member). Reported household incomes are
considered Extremely Low to Moderate according to income standards for the
County of San Diego (Exhibit A) adjusted for family size as published by the
United States Department of Housing and Urban Development (HUD).

Replacement Housing Needs

Replacement housing needs are defined by the total number of required
replacement units and the distribution of those units by bedroom size. The
displaced households will require a replacement unit with at least an equal
number of bedrooms as their current unit or a unit with enough bedrooms to
prevent overcrowding. Replacement housing will require 4 three-bedroom for-
rent replacement dwellings and 2 three-bedroom for-sale replacement dwellings
in order to meet Project re-housing needs.

Preferred Relocation Areas

The existing households indicated a preference to consider Santee, San Diego
and beach areas as preferred areas to consider when relocating.

C. SURVEY DATA — COMMERCIAL USES

There is one business entity identified that would be displaced as a result of the
Project. This business is conducted from an owner's home and it is assumed
that it will continue to be operated from the home once the owner moves.
Nonetheless, this business would be eligible for relocation assistance
independently. The business use information is summarized in Table 2,
following.

TABLE 2: Business Uses

Est. Sq.

Business Name Business Use comment
Footage
Business
Centurion Enterprises 500 Tax Preparation Service office conducted from
home




LOCATION RESOURCES

|IL._RE
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A. METHODOLOGY

A resource survey was conducted in April of 2013 to determine the availability of
replacement housing units and business sites in the community utilizing the
following sources:

e Contacts with area property management companies and brokers -
e Classified rental listings from San Diego publications
¢ Internet sources

B. REPLACEMENT HOUSING AVAILABILITY

1. Residential Rental Housing

Replacement housing survey data concerning available for-rent single
family residence dwellings in Santee, El Cajon and Lakeside are
summarized in Table 3, below.

TABLE 3: Availability and Cost of Replacement Rental Housing
Bedroom Size Three

#Found (#Needed) 314)

Rent Range $1,445 - $2,345
Median

Market Rent $1,945

The individual figures for number of units found by bedroom size are
presented in the table alongside the number of units needed (shown in
parentheses) to meet re-housing obligations. Survey data suggest an
ample inventory of replacement housing resources to meet re-housing
needs of potential tenant displacees within the Project area.
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2. Residential For-Sale Housing

Replacement housing survey data concerning available for-sale single
family residence dwellings in Santee are summarized in Table 4, below.

TABLE 4: Availability and Cost of Replacement For-Sale Housing
Bedroom Size Three

# Found (# Needed) 16 (2)
Purchase Price $249,000 - $559,000
Median Purchase Price $384,000

The individual figures for number of units found by bedroom size are
presented in the table alongside the number of units needed (shown in
parentheses) to meet re-housing obligations. Survey data suggest an
ample inventory of replacement housing resources to meet re-housing
needs of potential owner-occupant displacees within the Project area.

The information on housing in the area is included as a general
representation of available sites. No household will be required to move
unless the comparable unit is identified and available on the market. As
with any resource survey, results reflect conditions at a given point in time.
The sites included herein may or may not be available at the time of
displacement. Resource results are an indication and not a prediction of
future market circumstances.

The Agency will be responsible to assist the household in relocating into
comparable replacement housing, which for the purposes of this Plan is
determined to be housing that is in an area that is not generally less
desirable than the current dwelling with regard to utilities, commercial
facilities, schools and public services and is reasonably accessible to the
displaced person’'s current place of employment, is comparable in size
and structure to the existing homes and which accommodates the size of
the household being displaced. All replacement housing must meet
decent, safe and sanitary requirements. In order to meet decent, safe and
sanitary requirements, a replacement site must meet the following criteria:
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o Be structurally sound, weather tight and in good repair.

e Contain a safe electrical wiring system adequate for lighting and
other devices.

e Contain a safe heating system capable of sustaining a healthful
temperature.

e Be adequate in size with respect to the number of rooms and area
of living space needed fo accommodate the displaced household.

e Contain unobstructed egress to safe, open space at ground level. If
the dwelling unit is on the second story or above, with access
directly from or through a common corridor, the common corridor
must have at least two means of egress.

e For a person who is mobility impaired, be free of any barriers, which
would preclude reasonable ingress, egress, or use of the dwelling
by such person.

3. Commercial Space Availability

Commercial space within Santee is available and the one business owner
should be able to find a replacement site. As indicated previously, this
business is conducted from an owner's home and it is assumed that it will
continue to be operated from the home once the owner moves. We also
conducted a search of available commercial properties. The properties
identified by the survey are traditional, for lease, commercial office space.
The business owner potentially relocated as part of this Project will need
to actively search for available and suitable sites to reestablish locally as
there might be some availability close to their present location along major
thoroughfares where the commercial sites can be found. Depending on
the business owners needs and preferences they should find
opportunities to reestablish their business nearby. Table 5, below,
summarizes available commercial office space available for lease.

TABLE 5: Availability and Cost of Commercial Properties

# Properties .
Use Found Sq. ft. Range Cost/Sq. ft. (Median Cost)
Office 7 384 - 939 $0.90- $1.45 ($1.39)

In addition to securing a replacement site, commercial displacees must
meet all zoning, permitting, licensing and other regulatory requirements
that the displacee must comply with to operate at the replacement site.

12



Commercial displacees should plan for and account for the time needed
for applications and approvals of any needed licenses and permits which
could take several months or longer depending on the license or permit.

RELATED ISSUES

1. Concurrent Residential Displacement

There are no known projects that will impact the availability and cost of
replacement housing for this Project.

2. Temporary Housing

No need for temporary housing is anticipated. Should such a need arise,
the Agency will respond appropriately and in conformance with all
applicable laws and requirements.

3. Loss of Business Goodwill

Business goodwill consists of the benefits that accrue to a business as a
result of its location, reputation for dependability, skill or quality, and any
other circumstances resulting in probable retention of old, or acquisition of
new patronage. Where claims for loss of business goodwill are
anticipated, State law (California Code of Civil Procedure Section
1263.510) requires business owners to prove all of the following:

e The loss is caused by the taking of the property;

e The loss cannot reasonably be prevented by relocation of the
business, or by taking steps and adopting procedures that a
reasonably prudent person would take to preserve the goodwill;
and

e The compensation for the loss has not been included as a

relocation payment, or duplicated in compensation otherwise
awarded to the owner.
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Claims for loss of business goodwill are considered under the acquisition
provisions of Government Code Section 7260 et seq. and are not
compensable as a function of the relocation assistance program.

14
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THE RELOCATION PROGRAM

1V,

The Agency will provide displacees the assistance and benefits required under
State relocation law and the relocation guidelines. The relocation program will
provide both advisory and financial assistance. Every effort will be made to
facilitate relocation arrangements and minimize hardships for displacees.

A. ADVISORY ASSISTANCE

Advisory assistance services are intended to inform displacees about the
Agency’'s relocation program, help in the process of finding appropriate
replacement accommodations, facilitate claims processing, maintain a
communication link with the Agency and coordinate the involvement of outside
service providers.

To follow through on the advisory assistance component of the relocation
program and assure that the Agency meets its obligations under the law,
relocation staff will perform the following functions:

e Distribute written information concerning the Agency's relocation program
in both English and Spanish, if needed, to each residential and
commercial displacee (See Exhibits B and C);

e Personally inform all displacees of the nature of and procedures for
obtaining available relocation assistance and benefits;

o Determine the eligibility, needs and relocation preferences of each
residential and commercial displacee;

e Provide residential displacees with at least three referrals to comparable,

decent, safe and sanitary replacement housing within a reasonable time
prior to displacement;
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Maintain a database of available housing resources and commercial
space and distribute replacement site referrals for the duration of the
Project;

Provide transportation to residential displacees, if requested, to inspect
replacement sites within the local area. Offer special assistance to help
elderly residents find housing near friends, relatives, medical facilities and
services and convenient transportation;

Make referrals to governmental service providers such as:
(a) Federal Social Security Administration
(b) San Diego Housing Commission

Assist each eligible displacee with the preparation and submission of
relocation assistance claims;

Assist residential displacees with arrangements necessary to rent or
purchase comparable decent, safe and sanitary replacement housing;

Make benefit determinations and payments in accordance with applicable
law and Agency policy;

Assure that no displacee is required to move without a minimum of 90
days written notice to vacate;

Inform all persons subject to displacement of the Agency’s policies with
regard to eviction and property management;

Establish and maintain a formal grievance procedure for use by displaced
persons seeking administrative review of the Agency's decisions with
respect to relocation assistance; and

Provide assistance that does not result in different or separate treatment

due to race, color, religion, national origin, sex, marital status, sexual
orientation or other arbitrary circumstances.
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B. RELOCATION BENEFITS — RESIDENTIAL

Relocation benefits will be provided in accordance with the applicable provisions
of the State relocation law and guidelines. Benefits will be paid to eligible
displaced persons upon submission of required claim forms and documentation
regarding the rental or purchase of decent, safe and sanitary replacement
housing.

Eligibility requirements and calculations will be detailed on an individual basis
with all displacee households. In the course of personal interviews and follow-up
visits, each displaced household will receive counseling regarding available
benefit options and the requirements to claim compensation for moving
payments and replacement housing assistance.

Agency staff will promptly evaluate advance payment requests meant to alleviate
hardships for tenants who do not have access to sufficient funds to pay move-in
costs such as first month’s rent and/or security deposits. Approved requests for
advance payments will be processed expeditiously to help avoid the loss of
desirable, appropriate replacement housing.

1. Residential Moving Expense Payments

All residential displacees will be eligible to receive a payment for moving
expenses. Moving expense payments will be based either on the actual
cost of a professional move or a fixed payment amount determined by
room count.

e Actual Cost (Professional Move)

Displacees may elect to retain the service of a professional mover. The
cost of professional moving services will be based on the lower of at
least two acceptable bids obtained from licensed, professional movers.
The Agency may also obtain bids, at its own discretion, in order to
determine the most qualified low-bidder for the move. The Agency will
make direct payment to the selected mover, if requested, or provide
reimbursement upon presentation of appropriate documentation

17



substantiating the move.

Compensable moving elements include packing, transportation, un-
packing and insurance. Transportation costs beyond 50 miles are not
eligible, unless the Agency determines that relocation beyond 50 miles
is justified. In addition to payment for the actual move, one-time re-
connection fees related to gas, water, electricity, telephone, internet
and television service, are eligible for reimbursement. Deposits
required by utility and other residential service providers are not
eligible for reimbursement.

¢ Fixed Payment (Room Count Schedule Method)

As an alternative to a professional move, a residential displacee may
elect to receive a fixed payment for moving expenses based on the
number of furnished or unfurnished rooms in the displacement
dwelling.

Residential displacees who elect to receive a fixed payment assume
full responsibility for the move including the expense of utility re-
connections described in (a), above. The current schedule for fixed
moving payments is set forth in Table 6, below.

TABLE 6: Schedule of Fixed Moving Payments

Unfurnished Dwelling

Room Each
Count | | 2 3 4 5 6 7 8 | Additional
Amount | $685 $880 | $1,100 | $1,295 | $1,670 | $1,815 | $2,090 | $2,365 $250
Furnished Dwelling
Room -
Count 1 Each Additional
Amount | $450 $85
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2. Rental Assistance to Tenants/Owner-Occupants Who Choose
to Rent

A tenant or owner-occupant displaced from a dwelling may be entitled to a
Replacement Housing Payment in the form of rental or downpayment
assistance not-to-exceed $5,250 (prior to consideration of eligibility for
Last Resort Housing benefits - see Last Resort Housing this Section,
Paragraph 6), if the displacee:

e Has actually and lawfully occupied the displacement dwelling for at
least 90 days immediately prior to the initiation of negotiations; and

e Has rented, or purchased, and occupied a decent, safe, and sanitary
replacement dwelling within one year (unless the Agency extends this
period for good cause) after:

(i) For a tenant, the date he or she moves from the displacement
dwelling; or

(i) For an owner-occupant, the later of:

e The date final payment is received for the displacement
dwelling, or in the case of condemnation, the date the full
amount of estimated just compensation is deposited with the
court; or

e The date the displacee moves from the displacement
dwelling.

Rental/Downpayment Assistance payment amounts are equal to 42 times
the difference between the base monthly rental and the lesser of:

(i) The monthly rent and estimated average monthly cost of utilities
for a comparable replacement dwelling; or

(ii) The monthly rent and estimated average monthly cost of utilities

for the decent, safe, and sanitary replacement dwelling actually
occupied by the displaced person; or
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(i)  The total of the amount designated for shelter and utilities if
receiving a welfare assistance payment from a program that
designated the amounts for shelter and utilities.

The base monthly rental for the displacement dwelling is the lesser of:

(i) The average monthly cost for rent and utilities at the
displacement dwelling for a reasonable period prior to
displacement, as determined by the Agency. For owner-
occupants or households which paid little or no rent, fair market
rent will be used as a substitute for actual rent; or,

(ii) Thirty percent (30%) of the displacee’s average gross
household income. If a displacee refuses to provide appropriate
evidence of income or is a dependent, the base monthly rental
shall be determined to be the average monthly cost for rent and
utilities at the displacement dwelling.

Table 7 below provides an example of a typical rental assistance eligibility

computation.

TABLE 7: Computation of Rental Assistance Payments

1. Old Rent $600 Old Rent (plus Utility Allowance)
-or-
2. Ability to Pay $550 30% of Monthly Gross Household Income*
3. Lesser of lines 1 and 2 $550
Subtracted from the lesser of:
4. Actual New Rent $650 Actual New Rent (plus Utility Allowance)
-or-
5. Comparable Rent $675 Set by the Agency (plus Utility Allowance)
6. Lesser of lines 4 and 5 $650
7. Monthly Need Amount $100 Subtract line 3 from line 6
Rental Assistance $4,200 Multiply line 7 (Monthly Need) by 42 months

* Gross household income means the total annual income of an individual less the following: (1) a
deduction of $500 for each dependent in excess of three; (2) a deduction of 10% of total income for the
elderly or disabled head of household; (3) a deduction for recurring extraordinary medical expenses defined
for this purpose to mean medical expenses in excess of 3% of total income, where not compensated for, or
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covered by insurance or other sources; (4) a deduction of reasonable amounts paid for the care of children
or sick or incapacitated family members when determined to be necessary to employment of the head of
household or spouse, except that the amount deducted shall not exceed the amount of income received by
the person who would not otherwise be able to seek employment in the absence of such care.

3. Downpayment Assistance to Tenants Who Choose to
Purchase

Residential displacees eligible to receive a rental assistance payment,
may choose to utilize up to the full amount of their rental assistance
eligibility (including any Last Resort benefits) to purchase a replacement
dwelling, provided that the entire eligibility amount is used toward the
downpayment and eligible incidental closing costs. In the case of
downpayment assistance claims, the Agency will arrange for the deposit
of the total rental assistance eligibility amount in an open escrow account.
Provisions will be included in the escrow instructions to assure the prompt
return of all Agency-provided funds in the event escrow is cancelled by
either party or should fail to close within a reasonable period of time.

4. Replacement Housing Payment to 180 Day Residential Owner-
Occupants

Residential owner-occupants who have established residency for at least
180 days prior to the Agency’'s offer to purchase may be eligible for a
replacement housing payment determined by the aggregate value of three
separate compensation elements: a) Purchase Price Differential; b)
Mortgage Interest Differential; and, c) Incidental Expenses.

e Purchase Price Differential
The Purchase Price Differential is based on three factors:

Acquisition Price - The final price paid by the Agency for the Project
dwelling;

Actual Replacement Housing Purchase Price - The actual price paid
for a replacement dwelling; and,

Comparable Replacement Cost - The cost of a decent, safe and
sanitary dwelling comparable to the dwelling acquired by the Agency.
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The purchase price differential amount is determined by comparing the
final acquisition price of the Project residence to the lesser of the
actual price paid for a replacement home or the price of a comparable
available decent, safe and sanitary dwelling. If the purchase price of a
replacement home is less than the cost of a comparable replacement
home, the payment will be limited to the actual difference. If the
purchase price exceeds the cost of a comparable replacement home,
the payment will be based on the cost of the comparable replacement
home.

Replacement housing referrals to owner-occupants will match, as
closely as possible, current housing circumstances. The calculation of
purchase price differential payments to owner-occupants of multifamily
properties will be determined by comparing the pro-rated value of the
portion of the property in which they live as compared to the
comparable element of a replacement property.

e Mortgage Interest Differential

The Mortgage Interest Differential Payment is intended to compensate
homeowners for any increase in interest costs between the acquired
dwelling and the replacement dwelling. Computation of the payment is
based upon three factors: 1) the remaining term and amount(s) of the
current mortgage or mortgages 2) the current type of mortgage product
(i.e. fixed vs. variable) 3) a comparison of the mortgage interest rate for
the acquired dwelling relative to the lesser of the current market rate or
the actual new rate for a similar mortgage product. To be eligible for
this payment, the mortgage on the dwelling being acquired must have
been in place, as a valid lien, for at least 180 days prior to the
Agency’s initial written offer to purchase.

¢ Incidental Expenses - Closing Costs
One-time, non-recurring closing costs associated with the purchase of
a comparable, replacement dwelling are compensable. Examples of

such compensable expenses include costs for: a property survey;
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C.

preparation of a legal description and deed; recording fees; title
insurance; revenue stamps and transfer taxes; loan application fees;
loan origination fees; appraisal fees; a credit report; certification for
structural soundness; and, termite inspection, when required. Prepaid
recurring expenses for mortgage interest, property taxes and insurance
are not compensable.

5. Payments to Non-Tenured Residential Tenants

Non low-income residential tenants with less than 90 days of continuous
occupancy prior to the Agency’s acquisition of the property, will only be
eligible to receive a moving expense payment in accordance with Section
1b above.

6. Last Resort Housing

The Agency anticipates that it will be necessary to make rental assistance
payments in excess of the statutory cap of $5,250 and replacement
housing payments to owner-occupants in excess of the statutory cap of
$22,500 to assure the availability of comparable replacement rental and
for-sale housing. Rental assistance payments to low-income non 90-day
tenants and rental assistance and replacement housing payment amounts
in excess of the statutory caps are considered (CCR Title 25 Chapter 6
Section 6139) to be Last Resort Housing (LRH) payments.

The Agency, at its discretion, may opt to pay LRH rental assistance
payments on a periodic basis. Recipients of LRH rental assistance who
intend to purchase rather than re-rent replacement housing have the right
to request a lump sum payment of all benefits for the purpose of making a
downpayment and paying standard, non-recurring closing costs.
Households receiving periodic payments may elect, at any time, to request
a lump sum payment of all remaining benefits to assist with the purchase
of a decent, safe and sanitary dwelling.

RELOCATION BENEFITS - COMMERCIAL USES

Eligible businesses and non-profit organizations are entitled to select: 1)
compensation for actual reasonable and necessary moving and related
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expenses, or 2) a Fixed Payment in Lieu of a Payment for Actual Reasonable
Moving and Related Expenses not to exceed $20,000.

;

Payment for Actual Reasonable and Necessary Moving and
Related Expenses

This payment may include the following costs:

Transportation of persons and property from the present location to
the replacement location (costs are limited to a distance of 50
miles);

Packing, crating, uncrating, and unpacking personal property;

Disconnecting, dismantling, removing, reassembling, and installing
relocated and substitute machinery, equipment and other personal
property. Includes connection to utilities available nearby and
modifications necessary to adapt such property to the replacement
structure or to the utilities or to adapt the utilities to the personal
property;

Storage of personal property for up to 12 months, at the Agency’s
discretion;

Insurance of personal property while in storage or transit and the
replacement value of property lost, stolen, or damaged (not through
the fault or negligence of the displaced person) in the process of
moving, where insurance is not readily available;

The cost of any special license, permit, or certification required by
the displaced business or organization to operate at the
replacement location. Service charges or non-refundable fees
required by law, licenses or permits needed to operate at the new
location are eligible costs. Ineligible expenses related to the
replacement site (except under Reestablishment) are those costs
such as general occupancy licenses, occupancy permits, building
permits, modifications to comply with ADA (Americans with
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Disabilities Act), or one-time assessments that any business would
have to pay for occupancy of a property

Professional service fees pre-authorized by the Agency, involving
architects, attorneys, engineers and other consultants whose
services the Agency has been determined to be necessary for: (1)
planning the move of the personal property; (2) moving the
personal property; or, (3) installing the relocated personal property
at the replacement location;

The purchase and installation of substitute personal property limited
to the lesser of. (1) an amount equal to the reasonable expenses
that would have been required to relocate the property, as
determined by the Agency, subject to certain limitations; or, (2) the
replacement cost, less any proceeds from its sale or trade in;

The modification of machinery, equipment or other personal
property necessary to adapt it to the replacement location or to
utilities available at the replacement location or modifying the power

supply;

Actual direct losses of tangible personal property resulting from
moving or discontinuing a business or non-profit organization, not-
to-exceed the lesser of: (1) the fair market value of the property for
continued use at its location prior to displacement less any
proceeds from the property; or, (2) an amount equal to the
reasonable expenses that would have been required to relocate the
property, as determined by the Agency, subject to certain
limitations;

Actual and reasonable expenses incurred in searching for a
replacement business or non-profit organization location, not-to-
exceed $1,000, and including compensation for transportation
expenses; time spent searching for a reasonable location; meals;
lodging; and, real estate broker or agent fees;
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A reestablishment allowance of up to $10,000, available to
nonprofit organizations and small businesses with no more than
500 employees. Reestablishment allowance payments are made in
addition to compensation provided for actual, reasonable and
necessary moving expenses. Reestablishment allowance expense
categories include but are not limited to:

1)

2)

4)

5)

6)

7)

8)

9)

Repairs or improvements to the replacement property as
required by Federal, State or local law, code or ordinance;

Modifications to the replacement property to accommodate
the business operation or make replacement structures
suitable for conducting business;

Construction and installation costs for exterior signing to
advertise the business;

Provision of utilities from right-of-way to improvements on
the replacement site;

Redecoration or replacement of soiled or worn surfaces at
the replacement site, such as paint, paneling or carpeting;

Licenses, fees and permits when not paid as part of moving
expenses;

Feasibility surveys, soil testing and marketing studies;

Professional services in connection with the purchase or
lease of a replacement site;
Estimated increased costs of operation during the first 2
years at the replacement site for such items as:

a. Lease or rental charges

b. Personal or real property taxes

c. Insurance premiums, and

d. Utility charges, excluding impact fees
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10) Impact fees or one-time assessments for anticipated heavy
usage;

11) Other items essential to the reestablishment of the
business.

2. A Fixed Payment In Lieu of a Payment for Actual Reasonable
Moving and Related Expenses

The option to claim a fixed payment enables both for-profit and non-profit
businesses to receive compensation for moving expenses without
supplying documentation of moving bids and expenses. The payment
amount available to any individual business is based on an average of
annual net earnings over a two year period. For businesses which have
not been in operation for two years, certified income figures for periods of
less than two years can be annualized. The method for establishing
income is through tax returns and/or certified financial statements. The
payment to an eligible business or non-profit organization may not be less
than $1,000, nor more than $20,000.

To qualify for this payment a displaced business:

e Owns or rents personal property, which must be moved in
connection with such displacement and for which an expense
would be incurred in such move;

e Is not operated at the displacement site solely for the purpose of
renting the site to others;

e Cannot be a part of a commercial enterprise having at least three
other establishments which are not being acquired by the Agency,
and which is under the same ownership and engaged in the same
or similar business activities;

e Must not be able to relocate without substantial loss of patronage;
and
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e Must have contributed at least 33 ¥ percent of the owner's total
gross income during each of the two taxable years prior to
displacement or meet specific earnings criteria.

D. GENERAL INFORMATION ON PAYMENT OF RELOCATION BENEFITS

Claims and supporting documentation for relocation benefits must be filed with
the Agency within 18 months from:

The date the claimant moves from the acquired property; or,

The date on which final payment for the acquisition of real property is
made, whichever is later.

The procedure for the preparation and filing of claims and the processing and
delivery of payments will be as follows:

1)

2)

3)

4)

6)

Claimant(s) will provide all necessary documentation to substantiate
eligibility for assistance;

Payment amounts will be determined in accordance with the provisions
of the State relocation law and guidelines;

Required claim forms will be prepared by relocation personnel and
reviewed with claimants. Signed claims and supporting documentation
will be submitted by relocation personnel to the Agency;

The Agency will review all claims for payment and determine whether
to approve, deny, or seek additional information;

The Agency will issue benefit checks for distribution to claimants by
relocation staff;

Final payments will be issued only after confirmation that the Project

premises have been completely vacated and occupancy of the
replacement unit is verified;
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7) All correspondence, back-up documentation, claims, receipts of
payment and notices will be maintained in the relocation case file.
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ADMINISTRATIVE PROVISIONS

V.

A. RELOCATION TAX CONSEQUENCES

In general, relocation payments are not considered income for the purpose of the
Internal Revenue Code of 1968, or the Personal Income Tax Law, Part 10 of the
Revenue and Taxation Code. The above statement on tax consequences is not
intended to be provision of tax advice by the Agency. Displacees are responsible
for consulting with their own tax advisors concerning the tax consequences of
relocation payments.

B. GRIEVANCE PROCEDURES

The Agency's Relocation Appeals process will comply with the Provisions of
Article 5 of the State relocation guidelines (Appendix A). The right to appeal shall
be described in all relocation explanatory material distributed to displacees.

As required under the State relocation guidelines, displacees will have the right
to ask for administrative review when they believe themselves aggrieved by a
determination as to eligibility, payment amounts, the failure to provide
comparable replacement housing referrals, or the Agency's property
management practices.

Requests for administrative review and informal hearings will be directed to
senior relocation staff of the Agency. All requests for review will receive written
responses from the Agency within three weeks of their receipt. If an informal
appeal is denied, appellants will be entitled to file a written request for a formal
hearing before an impartial and independent hearing officer.

More detail concerning the appeals process will be provided upon request.
Appellants will retain their appeal rights for up to 18 months following the date of
displacement from the Project area premises or receipt of final payment for
relocation benefits, whichever is later.
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C.

EVICTION POLICY

Under the State relocation guidelines, eviction is permissible only as a last resort
and may not be used as a means to avoid relocation payment obligations. With
the exception of persons considered to be in unlawful occupancy, a displaced
person’s eviction does not affect eligibility for relocation assistance and benefits.

Eviction may be undertaken only for one or more of the following reasons:

D.

Failure to pay rent, except in those cases where the failure to pay is due to
the lessor's failure to keep the premises in habitable condition, is the result
of harassment or retaliatory action or is the result of discontinuation or
substantial interruption of services;

Performance of a dangerous, illegal act in the unit;

Material breach of the rental agreement and failure to correct breach
within 30 days of notice;

Maintenance of a nuisance and failure to abate within a reasonable time
following notice;

Refusal to accept one of a reasonable number of offers of replacement
dwellings;

A requirement under State or local law or emergency circumstances that
cannot be prevented by reasonable efforts on the part of the public entity.

CITIZEN PARTICIPATION

As the process for considering the Project moves forward, the Agency will
observe the following protocol:

Provide affected tenants with full and timely access to documents relevant
to the relocation program;

Provide technical assistance necessary to interpret elements of the
Relocation Plan and other pertinent materials;
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. Issuance of a general notice in English and/or Spanish, as needed,
concerning the availability of the Plan for public review, as required, 30
days prior to its proposed adoption. Distribution of the Plan, upon request,
to all affected and interested parties;

. The inclusion of written or oral comments concerning the Plan and the
Agency’s response as an attachment to the Plan when it is forwarded to
the Agency Board for adoption (as Exhibit D).

E. PROJECTED DATES OF DISPLACEMENT

The Agency contemplates that the relocation activities will begin late summer
2013.

F. ESTIMATED RELOCATION COSTS

The total budget estimate for relocation-related payments for this Project is
$442,000 which includes a 10% contingency.

The estimated relocation budget does not include any payments related to
property acquisition, improvements pertaining to realty, or loss of business
goodwill. The budget does not consider the cost of any services necessary to
implement the Plan and complete the relocation element of the Project.
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The following figures are approved by the U. S. Department of Housing and Urban
Development (H.U.D.) for use in the County of San Diego to define and determine
housing eligibility by income level.

Area Median: $75,900 4 person

Family Size | Extremely Very Low Lower Median Moderate
Low
1 Person 17,350 28,900 46,250 53,150 63,750
2 Person 19,850 33,050 52,900 60,700 72,900
3 Person 22,300 37,150 59,500 68,300 82,000
4 Person 24,800 41,300 66,100 75,900 91,100
5 Person 26,800 44,600 71,400 81,950 98,400
6 Person 28,750 47,900 76,700 88,050 105,700
7 Person 30,750 51,200 81,950 94,100 | 112,950
8 Person 32,750 54,500 87,250 100,200 120,250

Figures are per the Department of Housing and Community Development (California),
Division of Housing Policy Development, effective February 25, 2013.
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Relocation Assistance
Informational Statement
for Families and Individuals
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Displacing Agency:
City of Santee

Project Name:
Prospect Avenue

Corridor Enhancement Project

Displacing Agency Representative:

Overland, Pacific & Cutler, Inc.

438 Camino Del Rio South Suite 213
San Diego, CA 92108

Phone: 619-688-7980

Informational Statement Content:

General Information

Assistance In Locating A Replacement Dwelling

Moving Benefits

Replacement Housing Payment - Tenants And Certain Others
Section 8 Tenants

Replacement Housing Payment — Homeowners

Qualification For And Filing Of Relocation Claims

Last Resort Housing Assistance

Rental Agreement

Evictions

. Appeal Procedures ~ Grievance
. Tax Status of Relocation Benefits

Non-Discrimination and Fair Housing
Additional Information And Assistance Available

Spanish speaking agents are available. Si necesita esta informacién en espaiiol, por favor liame a su agente.

1980-2012 Overland, Paclﬂc-&_ Cutler, Inc. (Noy-12j

i
{
|
|
|



Informational Statement for Families and Individuals
(CA State)

1. GENERAL INFORMATION

The dwelling in which you now live is in a project area to be improved by, or financed through, the
Displacing Agency using state and/or local funds. If and when the project proceeds, and it is necessary
for you to move from your dwelling, you may be eligible for certain benefits. You will be notified in a
timely manner as to the date by which you must move. Please read this information, as it will be
heipful to you in determining your eligibility and the amount of the relocation benefits you may receive
under the state law. You will need to provide adequate and timely Information to determine your
relocation benefits, The information is voluntary, but if you don't provide it, you may not receive the
benefits or it may take longer to pay you. We suggest you save this informational statement for
reference.

The Displacing Agency has retained the professional firm of Overland, Pacific & Cutler, Inc. (OPC)
to provide relocation assistance to you. The firm is available to explain the program and benefits. Their
address and telephone number is listed on the cover.

PLEASE DO NOT MOVE PREMATURELY. THIS IS NOT A NOTICE TO VACATE YOUR
DWELLING. However, if you desire to move sooner than required, you must contact your agent at
Overland, Pacific & Cutler, Inc., so you will not jeopardize any benefits. This is a general informational
brochure only, and is not intended to give a detailed description of either the law or regulations
pertaining to the Displacing Agency’s relocation assistance program.

Please continue to pay your rent to your current landlord, otherwise you may be evicted
and jeopardize the relocation benefits to which you may be entitled to receive. Once the
Displacing Agency acquires the property, you will also be required to pay rent to the
Displacing Agency.

SSIS' G P

The Displacing Agency, through its representatives, will assist you in locating a comparabie
replacement dwelling by providing referrals to appropriate and available housing units. You are
encouraged to actively seek such housing yourself.

When a suitable replacement dwelling unit has been found, your relocation agent will carry out an
inspection and advise you as to whether the dwelling unit meets decent, safe and sanitary housing
requirements. A decent, safe and sanitary housing unit provides adequate space for its occupants,
proper weatherproofing and sound heating, electrical and plumbing systems. Your new dwelling must
pass inspection before relocation assistance payments can be authorized.

3. MOVING BENEFITS
If you must move as a result of displacement by the Displacing Agency, you will receive a payment to

assist in moving your personal property. The actual, reasonable and necessary expenses for moving
your household belongings may be determined based on the following methods:
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» A Fixed Moving Payment based on the number of rooms you occupy (see below); or

e A payment for your Actual Reasonable Moving and Related Expenses based on at least two
written estimates and receipted bills; or

+ A combination of both (in some cases).

For example, you may choose a Self-Move, receiving a payment based on the Fixed Residential Moving
Cost Schedule shown below, plus contract with a professional mover to transport your grand piano and
for other items that require special handling. In this case, there may be an adjustment in the number
of rooms which qualify under the Fixed Residential Moving Cost Schedule.

A. Fixed Moving Payment (Self-Move) FixediMoving Schedule
A Fixed Moving Payment is based upon the number of | CALIFORNIA (Effective 2012)
rooms you occupy and whether or not you own your Occupant Owns Furniture:
own furniture. The payment is based upon a schedule 1 room $685
approved by the Displacing Agency, and ranges, for 2 rooms $880
example, from $450.00 for one furnished room to 3 rooms $1,100
$2,365.00 for eight rooms in an unfurnished dwelling. 4 rooms $1,295
(For details see the table). Your relocation agent will S rooms $1,570
inform you of the amount you are eligible to receive, if 6 rooms $1,815
you choose this type of payment. 7 rooms $2,090

8 rooms $2,365
If you select a fixed payment, you will be responsible Each additional room _$250
for arranging for your own move, and the Displacing Occupant does NOT Own
Agency will assume no liability for any loss or damage Furniture:
of your personal property. A fixed payment also 1 room $450
includes utility hook-ups and other related moving fees. Each additional room _ $85

B. Actual Moving Expense (Professional Move)
If you wish to engage the services of a licensed commercial mover and have the Displacing
Agency pay the bill, you may claim the ACTUAL cost of moving your personal property up to 50
miles. Your relocation agent will inform you of the number of competitive moving bids (if any)
which may be required, and assist you in developing a “mover” scope of services for Displacing
Agency approval.

4 ou AYMENT - CE N OTHERS

You may be eligible for a payment of up to $5,250.00 to assist you in renting or purchasing a
comparable replacement dwelling. In order to qualify, you must either be a tenant who has occupied
the present dwelling for at least 90 days prior to the initiation of negotiations or an owner who has
occupied the present dwelling between 90 and 180 days prior to the initiation of negotiations.

A. Rental Assistance. If you qualify, and wish to rent your replacement dwelling, your maximum
rental assistance benefits will be based upon the difference over a forty-two (42) month period
between the rent you must pay for a comparable replacement dwelling and the lesser of your
current rent and estimated utilities or thirty percent (30%) of your gross monthly household
income. You will be required to provide your relocation agent with monthly rent and household
income verification prior to the determination of your eligibility for this payment.

-OR -
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B. Down-payment Assistance. If you qualify, and wish to purchase a home as a replacement
dwelling, you can apply up to the total amount of your rental assistance payment towards the
down-payment and non-recurring incidental expenses. Your relocation agent will darify procedures
necessary to apply for this payment.

Where a tenant is sharing a dwelling with an owner-occupant and paying the owner-occupant rent for
the privilege, the tenant shall not be entitled to more than one-half of the rental assistance otherwise

payable.

2. SECTION 8 TENANTS

When you do move, you may be eligible to transfer your Section 8 eligibility to a replacement site. In
such cases, a comparable replacement dwelling will be determined based on your family composition at
the time of displacement and the current housing program criteria. This may not be the size of the
unit you currently occupy. Your reldcation agent will provide counseling and other advisory services
along with moving benefits,

PLACI

NT HO G PAYMENT - HOMEOWNERS

A. If you own and occupy a dwelling to be purchased by the Displacing Agency for at least 180 days
prior to the initiation of negotiations, you may be eligible to receive a payment of up to $22,500.00
to assist you in purchasing a comparable replacement unit. This payment is intended to cover the
following items:

1.

Purchase Price Differential - An amount which, when added to the amount for which
the Displacing Agency purchased your property, equals the lesser of the actual cost of
your replacement dwelling; or the amount determined by the Displacing Agency as
necessary to purchase a comparable replacement dwelling. Your relocation agent will
explain both methods to you.

Mortgage Interest Differential - The amount which covers the increased interest
costs, if any, required to finance a replacement dwelling. Your relocation agent will
explain limiting conditions. '

Incidental Expenses - Those one time incidental costs related to purchasing a
replacement unit, such as escrow fees, recording fees, and credit report fees. Recurring

_expenses such as prepaid taxes and insurance premiums are not compensable.

B. Rental Assistance Option - If you are an owner-occupant and choose to rent rather than
purchase a replacement dwelling, you may be eligible for a rental assistance payment of up to
the amount that you could have received under the Purchase Price Differential, explained
above. The payment will be based on the difference between an economic rent of the dwelling
you occupy and the rent you must pay for a comparable replacement dwelling.

If you receive a rental assistance payment, as described above, and later decide to purchase a
replacement dwelling, you may apply for a payment equal to the armount you would have
received if you had initially purchased a comparable replacement dwelling, less the amount you
have already recelved as a rental assistance payment.
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Z.QUALIFICATION FOR, AND FILING OF, RELOCATION CLAIMS

To qualify for a Replacement Housing Payment, you must rent or purchase and occupy a comparable
replacement unit within one year from the following:

o For a tenant, the date you move from the displacement dwelling.

o For an owner-occupant, the latter of:
a. The date you receive final payment for the displacement dwelling, or, in the case of
condemnation, the date the full amount of estimated just compensation is deposited in
court,: or
b. The date you move from the displacement dweliing.

All claims for relocation benefits must be filed with the Displacing Agency within eighteen (18)
months from the date on which you receive final payment for your property, or the date on which you
move, whichever is later.

S ou. S [of

If comparable replacement dwellings are not available when you are required to move, or if
replacement housing is not available within the monetary limits described above, the Displacing Agency
will provide Last Resoit Housing assistance to enable you to rent or purchase a replacement dwelling
on a timely basis. Last Resort Housing assistance is based on the individual circumstances of the
displaced person. Your relocation agent will explain the process for determining whether or not you
qualify for Last Resort assistance.

If you are a tenant, and you choose to purchase rather than rent a comparable replacement dwelling,
the entire amount of your rental assistance and Last Resort eligibility must be applied toward the
down-payment and eligible incidental expenses of the home you intend to purchase.

2, RENTAL AGREEMENT

As a result of the Displacing Agency's action to purchase the property where you live, you may become
a tenant of the Displacing Agency. If this occurs, you will be asked to sign a rental agreement which
will specify the monthly rent to be paid, when rent payments are due, where they are to be paid and
other pertinent information.

10, EVICTIONS

Any person, who occupies the real property and is not in unlawful occupancy, is presumed to be
entitled to relocation benefits. Except for the causes of eviction set forth below, no person lawfully
occupying property to be purchased by the Agency will be required to move without having been
provided with at least 90 days written notice from the Agency. Eviction will be undertaken only in the
event of one or more of the following reasons:

* Failure to pay rent; except in those cases where the failure to pay is due to the lessor's failure to
keep the premises in habitable condition, is the result of harassment or retaliatory action or is the
result of discontinuation or substantial interruption of services;

» Performance of dangerous illegal act in the unit;

» Material breach of the rental agreement and failure to correct breach within the legally prescribed
notice period;

¢ Maintenance of a nuisance and failure to abate within a reasonable time following notice;
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» Refusal to accept one of a reasonable number of offers of replacement dwellings; or
o The eviction is required by State or local law and cannot be prevented by reasonable efforts on the
part of the public entity.

11. APPEAL PROCEDURES - GRIEVANCE

Any person aggrieved by a determination as to eligibility for, or the amount of, a payment authorized
by the Displacing Agency’s Relocation Assistance Program may have the appeal application reviewed
by the Displacing Agency in accordance with its appeals procedure. Complete details on appeal
procedures are available upon request from the Displacing Agency.

oy TATUS OF OC

California Government Code Section 7269 indicates no relocation payment received shall be considered
as income for the purposes of the Personal Income Tax Law, Part 10 (commencing with Section 170
01) of Division 2 of the Revenue and Taxation Code, or the Bank and Corporation Tax law, Part 11
(commencing with Section 23001) of Division 2 of the Revenue and Taxation Code. Furthermore,
federal regulations (49 CFR Part 24, Section 24.209) also indicate that no payment received under this
part (Part 24) shall be considered as income for the purpose of the Internal Revenue Code of 1954,
which has been redesignated as the Internal Revenue Code of 1986. No federal dollars are anticipated
for this project. Therefore, federal regulations may not apply and the IRS may consider relocation
payments as income. The preceding statement is not tendered as legal advice in regard to tax
consequences, and displacees should consult with their own tax advisor or legal counsel to determine
the current status of such payments.

(IRS Circular 230 disclosure: To ensure compliance with requirements imposed by the IRS, we inform you that
any tax advice contained in this communication (including any attachments) was not intended or written to be
used, and cannot be used, for the purpose of (i) avoiding tax-related penalties under the Internal Revenue Code
or (i) promoting marketing or recommending to another party any matters addressed herein)

13. NON-DISCRIMINATION AND FAIR HOUSING

No person shall on the grounds of race, color, national origin or sex, be excluded from participation in,
be denied the benefits of, or be subjected to discrimination under the Displacing Agency’s relocation
assistance program pursuant to Title VI of the Civil Rights Act of 1964, Title VIII of the Civil Rights Act
of 1968, and other applicable state and federal anti-discrimination and fair housing laws. You may file a
complaint if you believe you have been subjected to discrimination. For details contact the Displacing

Agency.

14 0 (0] SS C

Those responsible for providing you with relocation assistance hope to assist you in every way possible
to minimize the hardships involved in relocating to a new home. Your cooperation will be helpful and

greatly appreciated. If you have any questions at any time during the process, please do not hesitate
to contact your relocation agent at Overland, Pacific & Cutler.
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Relocation Assistance
Informational Statement

For Business, Farm & Nonprofit
(CA State)

Displacing Agency:
City of Santee

Project Name:

Prospect Avenue
Corridor Enhancement Project

Displacing Agency Representative:

Overfand, Pacific & Cutler, Inc.

438 Camino Del Rio South Suite 213
San Diego, CA 92108

Phone: 619-688-7980

Spanish speaking agents are avallable. SI necesita esta informacién en espaitol, por favor llame a su agente.

© 1980-2012 Overland, Pacific & Cutler, inc ec-12 Page 1 of 10




Informational Statement for Business, Farm & Non-Profit
(CA State)

Introduction

The property on which you now conduct your business is in an area to be improved by, or financed
through, the Displacing Agency. If and when the project proceeds, and it is necessary for you to move
from the property, you may be eligible for certain benefits. You will be notified in a timely manner as to
the date by which you must move. Please read this information, as it will be helpful to you in
determining your eligibility and the amount of the relocation benefits you may receive under the iaw.
You will need to provide adequate and timely information to determine your relocation benefits. The
information is voluntary, but if you don't provide it, you may not receive the benefits or it may take
longer to pay you. We suggest you save this informational statement for reference.

The Displacing Agency has retained the professional firm of Overland, Pacific & Cutler, Inc. (OPC)
to provide relocation assistance to you. The firm is available to explain the program and benefits. Their
address and telephone number is listed on the cover.

PLEASE DO NOT MOVE PREMATURELY. THIS IS NOT A NOTICE TO VACATE THE PROPERTY.
However, if you desire to move sooner than required, you must contact your agent at Overland, Pacific
& Cutler, Inc., so you will not jeopardize any benefits. This is a general informational brochure only,
and is not intended to give a detailed description of either the law or regulations pertaining to the
Displacing Agency’s refocation assistance program.

Please continue to pay your rent to your current landlord, otherwise you may be evicted
and jeopardize the relocation benefits to which you may be entitled to receive. Once the
Displacing Agency acquires the property, you will also be required to pay rent to the
Displacing Agency.

Summary of Available Relocation Assistance:

A. Advisory assistance to explain the relocation process, the related eiigibility requirements, the
procedures for obtaining reimbursement for moving expenses and referrals to suitable replacement
locations.

B. Payment for your moving expenses. You may receive one of the following options:

Option 1: A Payment for Actual Reasonable Moving and Related Expenses; or
Option 2: A Fixed Payment In Lieu of a Payment for Actual Moving and Related Expenses

C. Other help to reestablish your business and minimize the impact of the move including help in
preparing claim forms to request relocation payments.

If you disagree with the Displacing Agency's decision as to your right to a relocation payment, or the
amount of the payment, you may appeal that decision.
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G OCATION QU ONS

1. How will I know I am eligible for relocation assistance?

Ordinarily, eligibility begins on the date the owner of the property receives the Displacing Agency's
initial written offer to purchase the property. Therefore, you should not move before that date or
receiving a notice of eligibility. If you do, you may not be eligible for relocation assistance.

2. How will the Displacing Agency know how much help I need?

You will be contacted at an early date and personally interviewed by an agent of the Displacing
Agency. The interviewer will want to get information about your current operation, as well as identify
movable personal property and non-movable improvements, determine your needs and preferences for
a replacement location, estimate the time required to vacate the premises and your need for advance
payments. During the interview, you may want to discuss other issues relative to your move. It is to
your advantage to provide as much information as possible so that the Displacing Agency, through its
relocation agent, can assist you in moving with a minimum of hardship. The information you give will
be kept in confidence.

3. How Soon Will I Have to Move?

Every reasonable effort will be made to provide you with sufficient time to find a suitable replacement
location and reestablish your business. If possible, a mutually agreeable date for the move will be
worked out. Unless there is an urgent need for the property (e.g., your occupancy would present a
health or safety emergency), you will not be required to move without at least 90 days advance written
notice. It is important, however, that you keep in close contact with the Displacing Agency so that you
are aware of the time schedule for carrying out the project and the approximate date by which you will
have to move.

4. I Own the Property. Will I Be Paid for It Before I Have to Move?

If you reach a voluntary agreement to sell your property to the Displacing Agency, you will not be
required to move before you receive the agreed purchase price. If the property is acquired through an
eminent domain proceeding, you cannot be required to move before the estimated fair market value of
the property has been deposited with the court. (You should be able to withdraw this amount
immediately, less any amounts necessary to pay off any mortgage or other liens on the property and to
resolve any special ownership problems. Withdrawal of your share of the money will not affect your
right to seek additional compensation for your property).

5. Will I Have to Pay Rent to the Displacing Agency Before I Move?
You may be required to pay a fair rent to the Displacing Agency for the period between the acquisition

of your property and the date that you move. Your rent and the terms of your tenancy will be
generally the same as in the prior arrangement.
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6. How Will I Find a Replacement Location?

Your relocation agent will provide you with current and continuing information on available
replacement locations that meet your needs. You will also be provided with the names of local real
estate agents and brokers who can assist you in finding the type of replacement location you require.
However, you are urged to take an active role in identifying, and relocating to, a location of your
choice. No one knows your needs better than you do. You will want a facility that provides sufficient
space for your planned activities. You will also want to ensure that there are no zoning or other
requirements which will unduly restrict your planned operations. Your relocation agent will explain
which kind of moving costs are eligible for reimbursement and which are not eligible. That will enable
you to carry out your move in the most advantageous manner.

7. What Other Assistance Will Be Available to Help Me?

In addition to help in finding a suitable replacement location, your relocation agent will help you
secure the services of outside specialists, as necessary, to plan the move, as well as provide assistance
during the actual move and in the reinstallation of machinery and/or other personal property. The
range of services depends on the needs of the business being displaced. You should ask the Displacing
Agency'’s relocation agent to tell you about the specific services that will be available to you.

8. I Have a Replacement Location and Want to Move. What Should I Do?

Before you make any arrangements to move, notify the Displacing Agency’s relocation agent, in
writing, of your intention to move. This should be done at least 30 days before the date you begin
your move. The Displacing Agency will discuss the move with you and advise you of the relocation
payment(s) for which you may be eligible, the requirements to be met, and how to obtain a payment.
9. I Plan to Discontinue My Business Rather than Move. What Shouid I Do?

If you have decided to discontinue your business rather than reestablish it, you may still be eligible to
receive a payment. Contact the Displacing Agency’s relocation agent and discuss your decision to
discontinue your business. You will be informed of the payment, if any, for which you may be eligible,
the requirements to be met, and how to obtain your payment.

10.What Kinds of Payments for Moving Expenses Will I Receive?

Every business is eligible for a relocation payment to cover the reasonable cost of moving. Assuming
you meet certain eligibility criteria, you may choose one of the following options:

Option 1: A Payment for Actual Reasonable Moving and Related Expenses; or
Option 2: A Fixed Payment In Lieu of Moving and Related Expenses

These payment options are described below:
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Option 1:  Payment for Actual Reasonable Moving and Refated Expenses

If you choose a Payment for Actual Reasonable Moving And Related Expenses, you may claim the cost of:

1,

10.

Transportation of personal property from your present location to the replacement location. (Generally,
transportation costs are limited to a distance of 50 miles. If you plan to move beyond 50 miles, discuss
your planned move with the Displacing Agency.)

Packing, crating, uncrating, and unpacking personal property.

Disconnecting, dismantling, removing, reassembling, and reinstalling relocated machinery, equipment,
and other personal property, and certain substitute personal property. This includes connection to
utilities available within the building. It also includes modifications to the personal property, including
those mandated by Federal, State or local law, code or ordinance, necessary to adapt it to the
replacement structure, the replacement site, or the utilities at the replacement site, and modifications
necessary to adapt the utilities at the replacement site to the personal property.

Storage of the personal property determined to be necessary by the Displacing Agency, not to exceed 12 |
months, unless the Displacing Agency determines that a longer period is warranted.

Insurance for the replacement value of the personal property in connection with the move and necessary
storage.

The replacement value of property lost, stolen or damaged in the process of moving (not through fault or
negligence of the displaced person, his or her agent or employee), where insurance covering such loss,
theft or damage is not reasonably available.

Any license, permit, fees or certification required of your business at the replacement location. However,
the payment may be based on the remaining useful life of the existing license, permit, fees or
certification.

Reasonable and preauthorized professional services, the Displacing Agency determines to be necessary
for (i) planning the move of the personal property, (ii) moving the personal property, and (iii) installing
the relocated personal property at the replacement location.

Re-lettering signs and replacing stationary on hand at the time of displacement that is made obsolete as
a result of the move.

Actual direct loss of personal property incurred as a result of moving or discontinuing your business. The
payment will consist of the lesser of:

(i) The fair market value in place of the item, as is for continued use at the displacement site, less
the proceeds from its sale. (To be eligible for payment, you must make a good faith effort to sell
the personal property, unless the Displacing Agency determines that such effort is not necessary.
When payment for property loss is claimed for goods held for sale, the fair market value will be
based on the cost of the goods to the business, not the potential selling price.); or

(i) The estimated cost of moving the item as is, but with no allowance for storage; or for
reconnecting a piece of equipment if the equipment is in storage or not being used at the
acquired site. (If you elect to discontinue your business, the estimated cost will be based on a
moving distance of 50 miles.)
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i1, Purchase of substitute personal property. If an item of personal property which is used as part of your
business is not moved but is promptly replaced with a substitute item that performs a comparable
function at the replacement site, you will be entitled to payment for the lesser of: ’

@iy The cost of the substitute item, including installation costs at the replacement site, minus any
proceeds from the sale or trade-in of the replaced item; or

(i) The estimated cost of moving and reinstalling the replaced item but with no allowance for
storage. At the Displacing Agency’s discretion, the estimated cost for a low cost or
uncomplicated move may be based on a single bid or estimate.

12. The reasonable cost incurred in attempting to sell an item that is not relocated.

13, Searching for a replacement location. Your business is entitled to reimbursement for actual expenses, not
to exceed $1,000 as the Displacing Agency determines to be reasonable, which are incurred in searching
for a replacement location including:

*  Transportation expenses

= Time spent searching for a replacement location, based on a reasonable salary or earnings

= Reasonabie fees paid to real estate agents or brokers to find a repiacement location (not fees related
to the purchase of a site)

= Meals and lodging away from home

The Displacing Agency representative will explain ail eligible moving costs, as well as, those which are not
eligible. You must be able to account for ali costs that you incur, so keep all your receipts. The Displacing
Agency will inform you of the documentation needed to support your claim.

You may minimize the amount of documentation needed to support your claim, if you elect to "self-move" your
property. Payment for a self-move is based on the amount of an acceptable low bid or estimate obtained by the
Displacing Agency. If you self-move, you may move your personal property using your own employees and
equipment or a commercial mover. If you and the Displacing Agency cannot agree on an acceptable amount to
cover the cost of the self-move, you will have to submit full documentation in support of your claim.

You may elect to pay your moving costs yourself and be reimbursed by the Displacing Agency o, if you prefer,
you may have the Displacing Agency pay the mover directly. In either case, let the Displacing Agency know
before you move. Select your mover with care. The Displacing Agency representative can help you select a
reliable and reputable mover.

When a payment for "actual direct loss of personal property" or "substitute personal property” is made for an
item, the estimated cost of moving the item may be based on the lowest acceptable bid or estimate obtained by
the Displacing Agency. If not sold or traded-in, the item must remain at the old location and ownership of the
item must be transferred to the Displacing Agency before you may receive the payment.

In addition to the reimbursable expenses described above, a small business, farm or non-profit organization may
be eligible to receive a payment of up to $10,000 for expenses actually incurred in relocating and reestablishing
such operation at a replacement site. Eligible expenses must be reasonable and necessary, as determined by the
Displacing Agency. They may include but are not limited to the following:

1. Repairs or improvements to the replacement real property as required by federal, state or local law, code
or ordinance.

2. Modifications to the replacement property to accommodate the business operation or make replacement
structures suitable for conducting the business.
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3. Construction and Installation costs for exterior signage to advertise the business.

4. Provision of utilities from right-of-way to improvements on the replacement site,

5. Redecoration or replacement of soiled or worn surfaces at the replacement site, such as paint, paneling
or carpeting.

6. Licenses, fees, and permits where not paid as part of moving expenses.

7. Feasibility surveys, soil testing and marketing studies.

8. Advertising of replacement location.

9. Professional services in connection with the purchase or lease of a replacement site.

10. Estimated increased costs of operation during the first 2 years at the replacement site, for such items as:

Lease or rental charges

Personal or real property taxes
Insurance premiums

Utility Charges (excluding impact fees)

11, Impact fees or one-time assessments for anticipated heavy utility usage.
12. Other items that the Displacing Agency considers essential to the reestablishment of the business.

The following is a non-exclusive listing of reestablishment expenditures not considered to be reasonable,
necessary or otherwise eligible:

= Purchase of capital assets, such as, office fumniture, filing cabinets, machinery or trade fixtures.

= Purchase of manufacturing materials, production supplies, product inventory, or other items used in the
normal course of the business operation.

= Interior or exterior refurbishment at the replacement site, except as otherwise provided for under the
business reestablishment payment.

= Interest costs associated with any relocation expense or the purchase of replacement property.

= Payment to a part-time business in the home which does not contribute materially to the household
income.

Option 2:  Fixed Payment In Lieu of a Payment for Actual Reasonable Moving and
Related Expenses

A displaced business, non-profit organization or farm may be eligible to choose a fixed payment in lieu of the
payments for actual moving and related expenses and actual reasonable reestablishment expenses. The payment
may not be less than $1,000.00 or more than $20,000.00. For a business or farm, the payment is based on the
average annual net earnings before Federal, State and local income taxes during the 2 taxable years immediately
prior to the taxable year in which it was displaced. For a non-profit organization, the payment is basad on the
average of 2 years annual gross revenues less administrative expenses.

In order to qualify for this payment, the Displacing Agency must determine that:
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1. Is not operated solely for rental purposes.

2. Cannot be relocated without a substantial loss of its existing patronage, based on a consideration of all
pertinent circumstances including such factors as the type of business conducted, the nature of clientsle,
the relative importance to the displaced business of its present and proposed location, and the availability
of a suitable relocation site.

3. Is not part of a commercial enterprise having no more than three (3) other establishments which are not
being acquired for a project and which is engaged in the same or similar business activities.

4. Had average annual gross receipts of at least $5,000.00 during the two taxable years prior to
displacement; or the business had average annual net earnings of a least 1,000.00 during the two
taxable years prior to displacement; or the business contributed at least 33 1/3 percent of the total gross
income of the owner(s) during each of the two taxable years prior to displacement.

1. Cannot be relocated without a substantial loss of its existing patronage (the term “existing patronage” as
used in connection with a nonprofit organization includes the membership, persons, community, or
clientele served or affected by the activities of the nonprofit organization); and,

2. Is not a part of an enterprise having more than three (3) other establishments not being acquired which
is engaged in the same or similar activity.

A displaced farm operation:

1. Must meet the definition of a farm operation prior to its acquisition.

The average annual net eamings of a business or farm operation are one-half of its net eamings before Federa,
State, or local income taxes during the two (2) taxable years immediately prior to the taxable year in which it was
displaced. If not in business for a full two years prior to displacement, the net earnings shall be based on the
actual period of operation at the acquired site projected to an annual rate. Average net earnings may be based
on a different period of time when the Displacing Agency determines it to be more equitable. Net earnings
include any compensation paid to the owners of the business, a spouse or dependents. The displaced person
shall furnish the Displacing Agency proof of net earnings through income tax returns, certified financial
statements, or other reasonable evidence which the Displacing Agency determines is satisfactory.

For a qualified non-profit organization, gross earnings may include membership fees, class fees, cash donations,
tithes and receipts from sales or other forms of fund collection that enables the non-profit organization to
operate. Administrative expenses are those for administrative support such as rent, utilities, salaries, advertising
and other like items as well as fund raising expenses. Operating expenses for carrying out the purposes of the
non-profit organization are not included in administrative expenses. The monetary receipts and expense amounts
may be verified with certified financial statements or financial documents required by public agencies.

The Displacing Agency will inform you as to your eligibility for this payment option and the documentation you
must submit to support your claim. Remember, when you elect to take this payment option you are not entitled
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11.1 Own an Outdoor Advertising Display. What Relocation Payment Will I Receive?

As the owner of an outdoor advertising display, you are eligible for a Relocation Payment For Actual
Reasonable Moving and Related Expenses. You are not eligible to receive a Payment In Lieu Of a
Payment For Actual Reasonable Moving and Related Expenses.

If you choose not to relocate or replace the sign, the payment for "direct loss of personal property"
would be the lesser of: (1) the depreciated reproduction cost of the sign, as estimated by the
Displacing Agency, less the proceeds from its sale, or (2) the estimated cost of moving the sign without
temporary storage. The Displacing Agency will inform you as to the exact costs that may be
reimbursed.

12.How do I File a Claim for a Relocation Payment?

You must file a claim for a relocation payment. The Displacing Agency will provide you with the
required claim forms, assist you in completing them, and explain the type of documentation that you
must submit in order to receive your relocation payments. If you must pay any relocation expenses
before you move (e.g., because you must provide a security deposit if you lease your new location),
discuss your financial needs with the Displacing Agency. You may be able to obtain an advance
payment. An advance payment may be placed in “escrow" to ensure that the move will be completed
on a timely basis.

If you are a tenant, you must file your claim within 18 months after the date you move. If you own the
property, you must file within 18 months after the date you move, or the date you receive the final
acquisition payment, whichever is later. However, it is to your advantage to file as soon as possible
after you move. The sooner you submit your claim, the sooner it can be processed and paid. If you are
unable to file your claim within 18 months, the Displacing Agency may extend this period.

You will be paid promptly after you file an acceptable claim. If there is any question regarding your
right to a relocation payment or the amount of the payment, you will be notified, in writing, of the
problem and the action you may take to resolve the matter.

13.Non-Discrimination

No person shall on the grounds of race, color, national origin or sex, be excluded from participation in,
be denied the benefits of, or be subjected to discrimination under the Displacing Agency’'s relocation
assistance program pursuant to Title VI of the Civil Rights Act of 1964, Title VIII of the Civil Rights Act
of 1968, and other applicable state and federal anti-discrimination laws. You may file a complaint if you
believe you have been subjected to discrimination. For details contact the Displacing Agency.

14.Appeals

Any person aggrieved by a determination as to eligibility for, or the amount of, a payment authorized
by the Displacing Agency’s Relocation Assistance Program may have the appeal application reviewed by
the Displacing Agency in accordance with its appeals procedure. Complete details on appeal procedures
are available upon request from the Displacing Agency.
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15.Tax Status of Relocation Benefits

California Government Code Section 7269 indicates no relocation payment received shall be considered
as income for the purposes of the Personal Income Tax Law, Part 10 (commencing with Section 170
01) of Division 2 of the Revenue and Taxation Code, or the Bank and Corporation Tax law, Part 11
(commencing with Section 23001) of Division 2 of the Revenue and Taxation Code. Furthermore,
federal regulations (49 CFR Part 24, Section 24.209) also indicate that no payment received under this
part (Part 24) shall be considered as income for the purpose of the Internal Revenue Code of 1954,
which has been redesignated as the Internal Revenue Code of 1986. No federal dollars are anticipated
for this project. Therefore, federal regulations may not apply and the IRS may consider relocation
payments as income.

The preceding statement is not tendered as legal advice in regard to tax consequences, and displacees
should consult with their own tax advisor or legal counsel to determine the current status of such
payments.

(IRS Circular 230 disclosure: To ensure compliance with requirements imposed by the IRS, we inform you that
any tax advice contained in this communication (including any attachments) was not intended or written to be
used, and cannot be used, for the purpose of (i} avoiding tax-related penalties under the Internal Revenue Code
or (i) promoting marketing or recommending to another party any matters addressed herein)

16.Additional Information
If you have further questions after reading this brochure, contact Overland, Pacific & Cutler, Inc.

and discuss your concerns with your relocation agent. You may wish to review the California Relocation
Assistance Act regulations which describe the relocation process in more detail.
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EXHIBIT D: Public Comments and Response
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